Terms and Conditions

Hawaiian Airlines’ Chitose — Honolulu 7" Anniversary Promotion (“Promotion”)

The following terms and conditions (“Terms”) shall apply to the Hawaiian Airlines, Inc.’s
(“Hawaiian’s”) promotion whereby each qualifying guest will receive a complimentary Roberts
Hawaii (“Roberts’) one-way shuttle service (the “Shuttle Service) from the Daniel K Inouye
International Airport (HNL) to the guest’s hotel of choice on Oahu or Ala Moana Center upon
arrival. By participating in this promotion, guest agrees to be bound by these Terms. To qualify
for the Shuttle Service, guest must book a roundtrip Hawaiian flight between Shin Chitose
Airport (CTS) and HNL on our website at HawaiianAirlines.co.jp (the “Itinerary”’) and comply
with these Terms. The Itinerary must originate and end in CTS and all flights must be operated
by Hawaiian only. The Itinerary must be booked and ticketed between October 3, 2019 —
November 30, 2019 with a departure date from CTS that actually occurs between November 1,
2019 — March 31, 2020. For the avoidance of doubt, the first leg of the Itinerary must commence
no earlier than November 1, 2019, and no later than March 31, 2020.

The Shuttle Service shall be provided to each qualifying guest who meets the Terms. To receive
the Shuttle Service, a qualifying guest must complete the Shuttle Service Request Form located
on our website at https://www.hawaiianairlines.co.jp/special-offers/chitose-honolulu-shuttle-
service (the “Form”) by November 30, 2019 or no later than 21 days prior the guest’s departure
from CTS to HNL on the first leg of the Itinerary, whichever comes first. Multiple guests
booked on the same reservation may be included on one Form. The Shuttle Service is
nontransferable and has no cash value.

Guests who submit a Shuttle Service Request Form but are not eligible for this promotion will be
notified by Hawaiian that they are not eligible. Eligible guests will receive notice of their
confirmed reservation for Shuttle Service from Roberts via email to the email address provided
on the Form. Any guest not receiving a confirmation email within five (5) business days
following submission of the form should contact Roberts Hawaii at info@robertshawaii.com.

The complimentary Shuttle Service will be offered from Daniel K. Inouye International Airport
in Honolulu to (i) Ala Moana Center or (ii) any hotel on the island of Oahu that is listed in a list
available on our website https://www.hawaiianairlines.co.jp/special-offers/chitose-honolulu-
shuttle-service. The Shuttle Service is a one-way service only.

In the event that a guest cancels his/her Itinerary, or any portion thereof, or modifies his/her
Itinerary without meeting the booking and travel requirements above, guest will no longer be
eligible for the Shuttle Service and Roberts will cancel the Shuttle Service for all guests
associated with that reservation cancellation or change in Itinerary. Hawaiian reserves the right
to review any and all bookings and reservations to determine a guest’s eligibility for the Shuttle
Service, which final determination shall be in Hawaiian’s sole discretion.
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The Shuttle Service is also subject to Robert’s terms and conditions located at
https://www.airportshuttlehawaii.com/ja/shuttles/ja-oahu. If a flight is canceled by Hawaiian and
a customer is rebooked by Hawaiian on an alternate flight on the same or another date, it is
customer’s responsibility to contact Roberts at info@robertshawaii.com or 808-539-9486/808-
831-1551 to notify them of the change. Neither Hawaiian nor Roberts is liable for any guest not
receiving the Shuttle Service due to the guest’s failure to notify Roberts of any cancellation,
change in flight status or revised itinerary. The Shuttle Service may not be carried over to future
travel. Any failure by a guest to use the Shuttle Service that results from being a no-show and not
providing advance notice to Roberts will render that guest’s Shuttle Service null and void.

All Shuttle Service bookings will be made by Roberts based on the information provided by the
guest on the Form. Hawaiian, its parent, subsidiaries, affiliated entities, officers, directors,
employees, agents, representatives and successors (the “Hawaiian Parties”) shall have not
responsibility for, nor guarantee, the timeliness or quality of, the Shuttle Service or any products
or services of other participating companies and partners.

By participating in this promotion, guest agrees to release, indemnify and hold harmless the
Hawaiian Parties from and against any injuries, losses, damages, claims, actions, and any
liability of any kind (including costs and expenses and reasonable attorneys’ fees and costs)
resulting from or arising from guest’s participation in this promotion or guest’s use of the Shuttle
Service. Guest agrees to waive any and all rights that they might now or in the future have to
claim or bring against the Hawaiian Parties on account of personal injury or death, or damage to
or loss of property, arising out of, incident to, or resulting directly or indirectly from the use of
the Shuttle Service, whether such injury, death, damage or loss is contributed to by the
negligence of any of the Hawaiian Parties. Guest agrees that a) under no circumstances will
guest be permitted to obtain awards for, and each guest hereby waives all rights to claim,
punitive, incidental, consequential, or any other damages; and b) all causes of action arising out
of or connected with this promotion or guest’s use of the Shuttle Service shall be resolved
individually, without resort to any form of class action, and in no event shall guest be entitled to
receive attorneys' fees or other legal costs.

By participating in this Promotion, guest agrees that Hawaiian shall have access to certain
personal information, including, without limitation, information included on the Form (the
“Personal Information”) and that Hawaiian shall share such information with Roberts solely for
the purpose of allowing Roberts to carry out its obligations relating to the Shuttle Service.
Hawaiian shall treat all Personal Information in accordance with the terms of its Privacy Policy
and shall not share such Personal Information as prohibited by law.

These terms shall be interpreted in accordance with the laws of the State of Hawaii without
regard to its principles of conflicts of law. Jurisdiction and venue shall be solely within the State
of Hawaii.
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