*AAGERII A~ — YV T E2 M

Terms and Conditions

Hawaiian Airlines HA.com Gift Promotion

The following terms and conditions shall apply to the Hawaiian Airlines, Inc. (“Hawaiian’)
promotion whereby Hawaiian will provide a limited number of gift vouchers for DFS gift
certificates valued at Fifty US Dollars ($50) or Rainbow Trolley Ticket (each, a “ Gift”). To
qualify for the Gift, customer must book a roundtrip Hawaiian flight on HawaiianAirlines.co.jp
that originates in New Chitose Airport (CTS) or Kansai International Airport (KIX) and arrives
in Honolulu International Airport (HNL) (HA441/442 or HA449/450) (the “Flight”). The Flight
must be booked between November 1, 2018 — December 20, 2018 for departures from Japan
between January 15, 2019 — February 28, 2019 and the return portion of the Flight must return to
Japan no later than March 21, 2019.

For the avoidance of doubt, the flight itinerary and travel must commence after January 15, 2019
and before February 28, 2019, and must end no later than March 21, 2019. To request the Gift,
qualifying customers must complete the provided form (the “Form”). Hawaiian must receive the
completed Form no later than December 20, 2018.

The name on the submitted form must match a name of the customer traveling and requesting the
Gift. The customer can request the Gift for traveling companion(s) who are booked under the
same reservation. Only one (1) Gift shall be awarded to each qualifying customer who adheres to
these terms and conditions. The right to receive the Gift is not transferable, and in no instance
shall cash or other reward be substituted in place of the Gift.

In the event that customer cancels his/her Flight reservation, customer shall not be eligible for
The Gift. Hawaiian shall review the Form to determine customer’s eligibility, which
determination shall be in Hawaiian’s sole discretion. Upon determination of eligibility,
Hawaiian shall send the Gift voucher to customers at the email address provided on the Form.
Hawaiian shall not be responsible for any Gift vouchers that are not delivered or are returned to
Hawaiian due to an incorrect or undeliverable email address.

By participating in this Promotion, customer agrees that Hawaiian shall have access to certain
personal information (including without limitation, information included on the Form (the
“Personal Information). Hawaiian shall treat such Personal Information in accordance with the
terms of its Privacy Policy, and shall not share such Personal Information as prohibited by law.

e Hawaiian boarding pass must be presented along with the gift voucher to receive the Gift.
e Gift shall be personal to recipient and shall be non-transferable.



e Terms and conditions of DFS Gift Certificate and JLPAK Rainbow Trolley will apply.
The Gift must be redeemed during T Galleria by DFS/JLPAK Aloha Station open hours.
HA is not responsible for failure to redeem the Gift due to missing open hours.

e Lap child (not paying airfare) is not eligible for the Promotion.

e Tickets purchased outside the booking period stated above are not eligible for the
Promotion.

e If aticket purchased is canceled after receiving the gift voucher from Hawaiian, the Gift
voucher will become invalid and will not be transferable and will not be valid for future
Promotion.

e Ifaflight is canceled and customers with the Gift voucher are unable to travel (or decide
to cancel the trip due to the flight cancellation), Gift voucher will not be transferable and
will not be valid for future Promotion.

e As long as the itinerary has KIX-HNL or CTS-HNL roundtrip, travel origin can be any
airport within Japan and final destination can be any island other than Oahu (HNL). For
example, Sendai — Shin Chitose — Honolulu — Shin Chitose — Sendai is eligible and so is
Kansai — Honolulu — Lihue — Honolulu — Kansai as long as flights are booked with
Hawaiian’s flight numbers. Codeshare flights booked with other carriers’ flight numbers
are not eligible.

¢ International segments must be roundtrip and open jaw is not eligible. For example for
Kansai — Honolulu, it has to be KIX-HNL-KIX. KIX-HNL-CTS itinerary is not eligible.
International segments have to have either both HA449/450 or HA442/441.
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