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INDUSTRY ADVICE

Update to HA commission Levels on published fares

Dear NZ Industry partners

Effective from 01 July 2022 please apply the following commission levels for 173 Tickets
issued in New Zealand

Published Airfares issue in New Zealand

Commission

HA International Airfares (travel originating in all countries) 0%
HA US Domestic Airfares 0%
EMDs issued for Extra comfort seating 0%

Credits/Reissues:
For any tickets issued on/before 30 Jun 22 that need to be
reissued on / after 01 July 22 — 0% commission applies to any applicable adcol in fare.

ADM reminder:
A reminder commission errors will receive an ADM, with a $50 admin fee applicable per ADM

Travel Agents website information:
See all our Travel Agent Policies on our website - link: Travel Agent Policies (hawaiianairlines.co.nz)

Nicholas Dew

Hawaiian Airlines, Distribution Manger AU/NZ
Level 3, 33 Federal St Auckland 1010
Nicholas.Dew@hawaiianair.com
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https://www.hawaiianairlines.co.nz/our-services/products-and-programs/travel-agents/policies
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