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https://www.hawaiianairlines.com/legal/schedule-change-policy
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Waiver Options 
  

1. Waiver of fare difference:  
Rebooking and Reticketing Criteria for Fare Difference Waiver 

 

 
2. Cancel trip and retain travel credit: Guests also have the option of canceling their trip and keeping their ticket 

value as travel credit to use for future travel, within ticket validity of one year from the date of original ticket 
issuance.  

 
 

Waiver Options 
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3. Refund Eligibility:  
 

Eligible – Refund can be offered if travel credit or reroute flight options are not accepted by the customer: 
when alternative-booked itinerary is more than 3 hours before or after the originally-scheduled departure or 
arrival time or when the city origin- destination pair has changed or when no alternative flights are available:  

•  Note: any refund fee penalty is waived in cases where refunds are offered.  
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